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YTBEPXJIEHO
IPUKA30M PYKOBOIUTEISI
Y IIK «llepmckuil KkpaeBoi
MOIT IITMV»
o1 05.10.2022
Ne 20-07-01-04-150

PEI'JIAMEHT

00c/Iy;KUBAHUS 3asiBHTe/Iel PH OPraHU3aliH NpeJoCcTABIeHUs
rocyAapcTBeHHBIX, MyHHIHIAIbLHBIX H JONOJHUTEILHBIX (B TOM YHCIe
IJIATHBIX) yeayr B I'ocymapcTBenHom 61o/zkeTHOM yupeskaenun Ilepmcexoro
kpas «IlepMckuil kpaesoi MHOTO(YHKIMOHATBHBIA UEHT]P MPEI0CTABIEHHS
rocy1apcTBEHHBIX H MYHHUIHUIAJBHBIX YCIY»

1. O0mue noJoKkeHusa

1.1. Permament 00CIy KUBaHUSA 3asgBUTENEH IpH OpraHU3aluu
NPeIOCTABICHUA TOCYTapCTBEHHBIX, MYHUIUIAIBHBIX H JOMOJHUTEIBHEIX (B TOM
YHMCIIe IUIATHBIX) yciryr B ['ocymapcTBeHHOM OFO/DKETHOM yuperkaeHun IlepMckoro
kpad «llepmckuii kpaeBod MHOroGYHKIHOHATBHBIA IIEHTP IPEAOCTABICHHU
FOCY/IapCTBEHHBIX M MYHHIMITAIBHBEIX YCIyD» (nanee — Permament, Yupexiaerue)
paszpaboTaH B ILelax obecredeHHs KOM(OPTHOCTH MOIYYEHHs TOCYIapCTBEHHBIX,
MYHUIIMIIATEHBIX U JOTIOJTHHTENRHEIX (B TOM YHCIIE INIATHBIX) YCIyT (nanee — Yemyru)
npu oOpallleHun B YdpexmeHwe, TpohecCHOHATLHOr0 06CHyKHUBAaHUs 3agBUTENIeH
B YUpexKaeHuH, eAnHooOpasus TpeboBanuil K paboTe YupesaeHus.

1.2. PermamenT pa3spaboTaH B COOTBETCTBHH CO CIICAYIOIIUMHA HOPMATHBHBIMH
IIPaBOBBIMH aKTaMH:

- Koncrurynueit Poceuiickoit @enepanuu;

- DenepanbHbIM 3aKk0HOM 0T 27 mromns 2010 r. Ne 21 0-®3 «O6 opraruzanuu
IPeAOCTaBIEHHA TOCY JaPCTBEHHBIX 1 MYHUIIUIIAIBHBIX YCIIYI);

- IlocTanoBIEHHEM IIpaButenscTBa Poccuniickoit Denepaiuu
ot 27 cerrsabps 2011 r. Ne 797 «O B3auMomeicTBIN MEXKTY MHOTO(YHKIMOHATLHBIMHI
ICHTPaMH  IPENOCTABICHHUS TOCYJApCTBEHHBIX ¥  MYHMOUNATBHBIX  YCIYT
1 (enepanbHbBIME OpraHaMK HCIOIHUTENBHON BIACTH, OPraHaMu TOCYIapCTBEHHBIX
BHEOIOIKETHBIX (OH/IOB, OpraHaMi rocy/[apCTBEHHOM BIacTH cyObekToB Poccuiickoit
®enepanyu, opraHaMH MECTHOTO CaMOYIIPABIEHUA;

- IlocTanoBneHHEM IIpaBuTenscTBa Poccuiickoii Oenepanmu
or 22 nmekabps 2012 1. Ne 1376 «O6 ytBepxkmenun IlpaBuin opramu3alHu



HEATCNbHOCTH MHOTO(YHKIMOHAIBHEIX HEHTPOB MPEIOCTABICHIS FOCYIapCTBEHHBIX
M MyHUIMIAIbHBIX yCIyT» (nanee — [Ipasuiia);

- IIpukasom MuHHCTEPCTBA SKOHOMHYECKOTO pasBUTHS Poccuiickoi
Qepeparuu or 27 mas 2016 r. Ne 322 «O6 yrBepxkIeHMH MeTomuyecKmx
PEKOMECHIAMH 110 CO3/1aHUIO K OPTaHHU3AIUHA JEATEIPHOCTH MHOIO(YHKIIMOHATBHBIX
LEHTPOB NPEAOCTABIIEHHS FOCYAPCTBEHHBIX U MYHHITAITATBHEIX YCITYT;

- IlpukazoM MHHHCTEPCTBA HSKOHOMHYECKOTO pasBHTHS PoccHiickoil
®enepanun oT 29 centsdpa 2016 r. Ne 612 «O6 yTBepx)meHUH MeTOIHMUECKUX
PEKOMEHAIMHA 110 0QOPMIIEHHIO MHOTO(QYHKIIHOHAIBHBIX [EHTPOB IPEI0CTARICHUS
FOCYTapCTBCHHBIX M MYHULMNANBHBIX YCIYT C HCIOIB30BAHUEM EIMHOTO
upmerHoTO CTIIISE «Mou JIOKYyMEeHTBI»;

- Ilpukazom MuHHCTEpCTBA 9SKOHOMHYECKOIO pa3BHTHA Poccuifckoii
®enepaiuu ot 27 pexabps 2016 r. Ne 844 «O6 yrBepkneHHH MeTommaecKux
PEKOMEHTIAIMH 110 00eCHedeHHIo AesSTeIbHOCTH MHOTO(QYHKIHOHAILHEIX LIEHTPOB
IIPENOCTABIIEHUS - TOCYJApCTBEHHBIX W  MYHHIUOAIBHBIX  YCIYr B 4YacTH
(yHKIMOHMpPOBAaHU HHODOPMAIMOHHEIX CHCTEM MHOIO()YHKIMOHATBHEIX IIEHTPOB
IIPCAOCTARICHUS] ~ TFOCYNApCTBEHHBIX M MYHMIMIAIBHBIX  YCIYr,  CPeCTR
Oe3omacHOCTH, KaHAIOB CBS3H JUIS O0ECIIEYEHUS SIEKTPOHHOIO B3aMMOMIEHCTBUS
¢ QenepanbHEIMM OpraHaMH UCIIONHUTENBHON BIIACTH, OPraHaMé TOCYIapCTBEHHEIX
BHEOK/KETHBIX (DOHIOB, MCIIONHUTENBHBIMA OpraHaMH TOCYyJApCTBEHHOM BIACTH
cyonekToB Poccmiicko#i @Denepauud, opraHaMH = MECTHOTO — CaMOYIIPaBICHHU
IpHY IPEAOCTABIIEHUH TOCYapCTBEHHBIX U MYHHUITUTIABHEIX YCIIYI»,

1.3. Pernament  onpenenser  QYHKOHM  pabOTHHKOB  YUpexKIeHUA,
BBITOTHAEMEIE UMH B IIpoliecce 00CTyKHBaHMUsI 3asiBUTEIIEH.

1.4. PernamenT ycraHaBmMBaeT TpeOGOBaHHsS K OPraHU3allMd OOCITYKHUBAHHS
3asBUTEIICH Ipy uX oOpaleHus B YapexaeHue:

- TpebOBaHus K MH()OPMHUPOBAHHUIO ¥ KOHCY/IETUPOBAHMIO B VUpeKIeHHY;

- TpeOoBaHUA K OpraHu3anuy pabodyero MecTa CIelHaInCTa;

- TpeOOBaHMA K OOCIY)KHBAHHUIO 3asBUTENEH B YUperKaeHn;

- TpeboBaHMs K CIYKeOHOMY IIOBEACHHIO PAOOTHHKOB Y Upek/ICHHA;

- TpeOOBaHUA K TIOBEIEHHIO 3asBUTEIEH.

1.5. TpeGosanus PernaMeHTa paclpOCTPaHAIOTCS Ha BCEX pabGOTHHKOB
VupexneHusl, ubs IeSITeIBHOCTE CBI3aHA C 00CTyKUBAHUEM 3asBUTEIICH,
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2. DOyHKIHU pa00THUKOB Y4YpexIeHus1, BLINOJIHIeMbIe HMH B X0/1e
00C/1y:KHBAHHUSA 3aIBUTE el

2.1. B npomecce obcmyKuBaHHS 3asgBUTCICH pabOTHUKH YUpEKICHHS
BBIIIOJIHAOT CIEAYIOIINE QYHKIIHH:

2.1.1. uadpopMupoBaHUe W KOHCYJBTHPOBAHHE 3asBHTCICH IIO BOIpOCaM,
CBA3aHHBIM C IIPENOCTaBICHUEM Y CITYT;

2.1.2. ymocroBepeHue TUYHOCTH 3asBUTEIIA;

2.1.3. npueM 3agBICHUNA U TOKyMEHTOB, HEOOXOIUMBIX ML IOIYYeHUs Y CIIyT;

2.1.4. npoBepKa KOMIUIEKTHOCTH TOKYMEHTOB, HEOOXOMMMBIX JUIS TOJYYESHHA
Venyr;

2.1.5. perucrpanmsi 3asBICHHM B aBTOMATH3MPOBAHHON MHGOPMAMOHHON
cucreMe YUpeKIeHUA U IPYTHX IPOrPaMMHBIX KOMILIEKCAX;

2.1.6. popmupoBanue naxera TOKYMEHTOBR, HE0OXOIMMOr0 TUTSt
[IpelOCTaBICHAA Y CIIYTH;

2.1.7. momy4yenyre KOHTAKTHOH MH()OPMAIUH 3adBUTENS C EIBI0 OpraHU3al[iH
TaJIbHEMIIIEro B3aMMOJIEHCTBHSA ¢ 3asBUTENIEM B Mpoliecce MPeIoCTaBIeHUS Y CIIYIH,
OpraHu3alliy BbIIAYH pe3yibTaTa Y CIIyry,;

2.1.8. BBIJa4a JOKYMEHTOB, SBJSIOINIMXCS pe3yNbTaTaMU IPeqOCTABIEHNS
Yenyr;

2.1.9. ankeTupoBaHWe B 1ENAX BBIABICHHA MHEHHS IpakiaH O KadecTBE
IpeNOCTaBICHUA Y CIIYT B YUpekIeHUH (C COracus 3asBUTEN);

2.1.14. perucTpanys 3agBHTeNsd B (efepalbHOH TOCYDapCTBEHHOM
MHQOpMaMOHHOH cucTeMe «EnuHas crcreMa HICHTHOUKANMA U ayTeHTHQHKALIMH
B MHQpacTpyKType,  oOecreudBaromesf  HHOOPMAHMOHHO-TEXHOIOTHIECKOE

B3aMMOJIEHCTBHE MHQOPMAIIHOHHBIX CHCTEM, MCIONIBb3YEMBIX UL MPENOCTABICHM
Yenyr B aMeKTpoHHOM opme Ha Ge3B03Me3AHOM 0CHOBE (110 3asIBJIEHHUIO 3aSBHTENS);
2.1.11. pomomp 3asBUTENIO I[pHU [OJIYYEHMH YCIYIH B  CEKTOpe
HOJIb30BATEIIECKOI'O COIIPOBOKICHHS (IIPH HEOOXOAMMOCTH );
2.1.12. momomps 3agBHUTEIIO IIPH OIUIATe TOCYAAPCTBEHHOM IIONUIMHBL 33
IpefoCTaBleHHe  YCIyTH  TOCPEACTBOM  IUIATEXHBIX  TEPMUHAIOB  (IIpH
HEOOXOTUMOCTH).

3. TpeGoBanusi K uHGOPMUPOBAHUIO H KOHCYJIbTHPOBAHUIO

3.1. OCHOBHBIMH IPHHIUIIAMH HHOOPMHPOBAHUS 3aABHTENCH SBIIIOTCA:
- JIOCTOBEPHOCTH IIPENOCTABISIEMOH HHMOPMAIINH;
- YETKOCTB B U3JIOKEHUU UH(POPMAIIHH;



IIOJTHOTA UH(OPMHUPOBAHUS;
HarIAAHOCTE GOPM MPENOCTaBIIeMON HH(OPMAITHH;
YROOCTBO ¥ TOCTYITHOCTD MOITy9eHHsS HH(POpMAaLHm;
OIIEPATUBHOCTH IPEIOCTARICHUS HHDOPMALIH.

3.2. HudopMmupoBaHHe TpaXiaH W 3asBUTENCH [0 BOIPOCAM, CBI3AHHBEIM
C MPEIOCTABIEHHEM Y CIIYT, OCYIIECTBIACTCS MTOCPEICTBOM:

3.2.1. pasMeleHHsA MaTepHaloB H WHQOPMAIMKA B COOTBETCTBHM C IIYHKTOM
8 IIpaBui Ha HHQOPMALIMOHHBIX CTEH/IAX B IOMEIICHUAX Y UPEkKIECHHS;

3.2.2. pasMelleHHs] MaTepHaoB U HHQOPMAIFH B COOTBETCTBUH C IIYHKTOM
28 [Ilpapun mHa odHIMATBHOM caliTe YYpexKIOeHHA B HHOOPMALMOHHO-
TeJIeKOMMYHHKaMOHHOM ceTu "MHTepHeT";

3.2.3. rene¢onnoro oOcayxkuBaHUA Yupexuenus (nmamee — KoHTaKTHLIN

LEHTP);
3.2.4. ycTHOTO KOHCYJIBTHPOBaHUS 3asBUTeNel paboTHUKaMK YUpeKIeHMs

B IOMEIIEHUAX Y UPEKICHH.

33. B Xopme yCTHOro KOHCYJIbTHPOBAHMS 3asBUTENEH B IIOMEILCHUAX
YapeskaeHus, a TakKe IIOCPENCTBOM Tele(OHHOro OOCHyKABAHHUS COTPYIHHUK
Yyapexaenus:

3.3.1. mpenocTapaseT HHGOPMAIIHIO TIO CIIE/TYFOIIMM BOIIPOCAM:

- InepedeHb YCIyT, IPeIOCTABISIEMBIX B YUpeKIeHHH;

- CPOKH IIpeNOCTaBJIEHUs Y CIIYT;

- pa3Mephl roCyIapCTBEHHOH NOLLIMHBI M MHBIX TUIATEXel, YIIaunBaeMbIX
3asBUTENIEM IPH TIOIYYEHUH Y CIIyT; MOPSI0K UX YIUIATE,

- InepeveHb (UIMAIOB W TEPPUTOPHAIBHO OOOCOOIEHHBIX CTPYKTYPHBIX
noapasenenui (nanee — TOCII) Yupexnenus ¢ ykasauuem urdopmaiuu 06 agpecax
MECTOHaXOKACHU, Ipadumkax (peskumax) paboTsl;

- Homep TenedoHa KomrakTHOro meHTpa VYupekmenus (Mpd JIHIHOM
0OpalleHUH 3aABHTEIN);

- IepedYeHkb JOKYMEHTOB, HEOOXOAMMBIX TS MPEIOCTABIEHHS YV CIIyT;

- TpeOOBaHUS K JOKYMEHTaM, HEOOXOIMMBIM ULl [IPENOCTABIEHHS Y CIIVT,
BKJTIOYasl [IPEOCTaBIICHAE (QOPMEI U 00pa3ila 3al0JIHEHH 3asBIEHNS;

- CBEJEHUA O IOOKYMEHTAX, SBISIONIMXCS pe3yJbTaTaMH IIPeN0CTaBIEHMS
VYemyr;

- afpeca W KOHTAaKTHLIE TeJleOHBI OPraHOB, MPEIOCTABISIONMUX Y CIyTIH,
UX TEPPHUTOPHUATBHBIX TOAPA3/IeTeHHH.
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3.3.2. undopmMupyer o0 TOpsAKE NPEIBAPUTEILHON 3allUCH  3asBHTENEH
B CIPYKTYpPHBIE IIOApPA3[ICICHHA  YUpEKIOCHUs, a TakkKe OCYIIEeCTBIIET
MPEABAPUTENBHYIO 3aIIUCh (IPH HEOOXOOUMOCTH ).

3.3.3. unGOpPMEpPYET O IIOPAAKE BBIE3HOr0 00CIYKUBAHUS, & TAKIKE IPUHHMAET
3afBKY Ha BEIe3)][ paboTHMKa YupexaeHHs B coorBercrBud ¢ Ilomoxennem o0
OKa3aHMH ycIyru 1o Belesny pabornuka ['BY ITK «Ilepmckwii kpaeBoit MOLL TITTMV
K 3asgBUTENI0 C ILENbI0 MNpHeMa 3asBlIeHUH M JOKYMEHTOB Ha TpedoCTaBIIeHHE
FOCYHAapCTBEHHBIX, MYHHMIMIANGHBIX W (MJIM) MHBIX YCIYr, W (WIH) JOCTaBKH
3aJ4BHTENII0  JTOKYMEHTOB IO  pe3ynbTaTaM  OKa3aHWs  IOCYIapCTBEHHBIX,
MYHHLMIIAILHBIX H (AIH) HHBIX YCIYT (MIPH HEOOXOTUMOCTH ).

3.4. Ilpu  nuuhgoM  oOpamieHWH  3asBHTENA  COTPYQHHK  CEKTOpPa
UHQOPMUPOBAHHUS:

3.4.1. yrouHseT y 3agBHUTENA LeNb OOpaIeHus:

- [0JIy4YeHHE KOHCYIBTALUH (IIPH HEOOXOAUMOCTH ),

- Imogava JOKYMEHTOB Ha IIpefocTaBiieHue Y Ciryr;

- MOIYYeHHE JTOKYMEHTOB, SBIISIOIIMXCA Pe3yNbTaTaMy MPeNoCTaBICHUs
Yeayr;

3.42. 0pu HEOOXOOUMOCTH OCYWISCTBISET IIEPBHYHBI aHaIM3 makKeTa
JOKYMEHTOB Ha IIOJIHOTY H COOTBETCTBHE TOKYMEHTOB, HEOOXOIMMBIX JUIs TIOJLYIEHHS
Yenyr;

3.4.3. ompezieNnseT BO3MOKHOCTh IEPEHANPABHUTh 3asBUTEIS B  CEKTOP
I0JIB30BATENBECKOIO COMPOBOXAECHUS (TP HAIMYMH) U TIpeIaraeT MmoJyduTh Y CIyry
B 9JIEKTPOHHOM (popme;

3.4.4. B cirydae 0TKa3a 3agBUTEIS OT TOIyYeHH Y CIIYT B 3JIEKTPOHHON hopMe
npeyiaraeT 3asBUTEIIO B3sTh TAIOH 3NMEKTPOHHOM ouYepenH Ha MOTydeHHe YCIIyTH
B OKHE IIpHEMa;

3.4.5.B choy4ae HENONHOIO MaKeTa AOKYMEHTOB PEKOMEHIYET 3asBHTEIIO
00paTUTBECA IOBTOPHO C TIOJHBIM IIEPEYHEM JOKYMEHTOB, HEOOXOIHMbIM
A IpefocTaBneHus Yeryr. Ilpu HeoOXOOUMOCTH BBIACT 3aABHTEII0 IEpPEUYEHb
HEOCTAIOUX JIOKYMEHTOB M IIPEIaraeT IIPeABAPUTEIHO 3allHCaThCs HA IPUEM
B yI0OHOE 3asABUTEITIO BpEMSI;

34.6.B cmywae oOrTkasa 3adBHTENS OT  IOBTOPHOrO  0OpameHus
H IpH TPeOOBAHMU MPHHATHSA HEIOJIHOTO MTaKeTa JOKYMEHTOB — BBIIAET 3asSBUTEIIO
TAJIOH SJICKTPOHHOH OYepend, cIaelnaB OTMETKY Ha TaJOHE O HEIMOJIHOM Iakere
IOKYMEHTOR;

3.5. llpu mpeBBITIEHHH BPEMEHH OXHIAHUA B ovepead Oonee 15 MHHYT
COTPYQHHUK CEKTOPA MH(DOPMUPOBAHHUS IIPEIJIATAeT 3asBHTEIIO:



- 0OpaTUTECS B MeHee 3arpy KeHHbIH GuHal (Mpu HaTHIau 6ojree OIHOrO
(puimana B MyHULUTIATEHOM 00pa30BaHIH );

- 3aII0JHUTE CaMOCTOATENBHO O MOMEHTAa IMOoJauu JOKYMEHTOB B OKHE
puemMa 3adBJIEHHE, IPeJOoCTaBUB ONaHk # obpazen, eciud HE IPeayCMOTPEHO
ohopMIIeHHE 3aSBICHUS COTPYIHUKOM 0€3 yJacTHs 3asIBUTENL,

- BOCIIOJIB30BAThCA MPEIBAPUTEIBHON 3AITUCHIO.

3.6. HudopmmpoBanHe MU KOHCYJIbTHPOBAHHE 3asABHTEICH II0 BOIpPOCAM,
YKa3aHHbIM B IyHKTE 3.3. PeriiameHTa, MOTYT OCYIIECTBIISITHCS KaK B CIELHMAILHO
obopyoBaHHOM pabodeM MecTe, INpeAHA3HAYEHHOM [ HWHOOPMHPOBAHHUA
3asgBUTENIEH, TaK U B OKHe IS IpHeMa | BBIIAYH JOKYMEHTOB.

3.7. B ciy4ae BO3HUKHOBEHHMSA CJIIOKHOCTCH TIpH KOHCYJIBTHPOBAHHH
U (WIH) OKa3aHWH YCIYTH COTPYJHHKY DPEKOMEHIYETCS MPHITIACHTH IJIABHOTO
CIIEIAIACTA, SKCIIEPTA, CTApIIEro CIelHaIicTa WM PYKOBOIUTEIS (QHIHAIA B LIEISIX
UCKIIOYEHHUs OMMOOK INPH OKa3aHWH YCIYI M Ka4eCTBEHHOTO OOCHYKUBAHUS
sasBuTeN. llpy HEOOXOOMMOCTH COTPYNHHK [OJKEH B BEKIMBOH QopMe
IPEeTYyIPEIUTE 3as4BUTENS O CBOEM HAMEPEHHH IIOKHHYTH pabodee MecTo B LEIX
NOTy4eHHUsI TOTOJIHUTEILHON KOHCY/IbTALUH IO 0003HadeHHOMY Botpocy. Ilpu sToM
3arpelieHo MOKUAaTh pabouee MECTO ¢ IIPeICTaBICHHBIMH JOKYMEHTAMH 3asBUTEIS;

3.8. Ilo TpeOoBaHHIO 3asBUTENIss COTPYAHHUK BHIJAET IMCHMEHHBIH OTKa3
B IIpUEME/BBIaue IOKYMEHTOB C YKa3aHHeM OCHOBAHMH OTKa3a.

4. TpeboBanus K OpPraHU3aLMM U OCHALIEHHIO paboyero Mecra
cHennaJIncTa

4.1, Pabovee MecTo cHEHHANECTa MOIKHO OBITH OCHAIIEHO HCIPABHBIM
obopynoBaHHeEM, ObUCHBIMH u KaHLEISIPCKAM [IPUHAIIIEKHOCTAMH,
00ecreqHBAOIIUMHE OBICTPOE H KAYECTBEHHOE 00CTYKUBAHIE 3asIBUTEIIEH.

4.2. Paboyee mecTo crenmanucTa BKIOYaeT B cebsa crol, TyMOy, Kpecio,
IIEPCOHANIBHBIN KOMIIBIOTEP U MHOIO(YHKIIMOHANEHOE yeTpoitcTBo (nanee — MOY).

4.2.1. lomonuurensHo pabodee MecTO MOXKeT OBITh OCHAIIEHO AarapaToM
TEIC(OHHOM CBA3H, TEPMHHATIOM OIUIATH X HHBIMH TEXHUYECKAMH YCTPOHCTBAML

4.3. Ha paboueii HOBGPXHOCTH CTOJIa pa3MeIIaroTCs:

4.3.1. kaHIEIAPCKIE NPHHAJICKHOCTH, KOTOpBIE HE0OXOIHMbI
AN eXKEJHEBHOTO HCIONB30BaHHUA, B CIEMUAIBHOM MOIyJe — OpraHaisepe.
OcTanpHo#l 3amac KaHLENAPCKUX IPHHAMIEKHOCTEW yOHMpaeTcs B CIENUATLHO
NpeHasHaYeHHOe MECTO (OIIpeelsieTcs PyKOBOAUTEIIeM OapasierieHus);

4.3.2. cupaBoyHas uH(OPMaI, HeoOXOIUMAS CHEUATHUCTY B paboTe:



- OJIaHKH B 00pa3mbl 3asBIICHHUH N0 Haubosiee BOCTPEOOBAHHEIM Y CtyraM,
TpeOyIOIUM CaMOCTOSTEILHOIO 3al0THEHIS 3aSBUTEIIMH, B YACTHOCTH IO YCIyTraM
MunuctepcTtBa conuanbHOro pasputus, llencuonHoro ¢ouma Poccuiickoii
Denepanuy, QoHOA COMMATBHOIO CTPAXOBaHMs POCCHIICKONW OpraHu3alui COTIACcCHO
[Ipunoxenuro Ne 3,

- KOHTaKTHBIE TaHHBIE OPTaHOB BIIACTH;

- Ha padoYmx crojax KOMIIBIOTEpa COTPY/AHHMKA pasMeEIeH spIIbIK
IUId OpAMOTO M OBICTPOrO AOCTYMA K METOAMYSCKHM MaTepHallaM, COIepIKallliM
aKTyalbHYI0 MH(QOPMALMIO MO MpPeIOCTaBICHHIO Y CIyr, HHGOPMAIIHIO O pa3Mepe
TOCIIOIIMHEI, PEKBH3UTAX JUIS €€ YIUIaThl, O CpOKaX OKa3aHHUs IPENOCTaBIIIEMbIX
Ycmyr;

4.3.3. Bce wmartepuansl (MHOTOCTpAaHWYHBIE — 3aKOHBI, TTOCTAHOBJICHHS,
peraMenThl, JOJKHOCTHBIE WHCTPYKIIMH ¥ T.1.) TOJDKHBI XPAHUTHCA B NIEKTPOHHOM
BH]IE.

4.4. Ha nmoBepXHOCTH INPUCTABHOM TYMOBI IpPEIIONAraeTcsi pacnooKeHne
MOV,

4.4.1. ConepxaHue BEIBHYKHBIX AITAKOB MPUCTABHOH TYMOBI MOKET MEHITHCA
B 3aBUCHUMOCTH OT UX KOJIMYECTBA U CIENU(DUKH NEeSTeNILHOCTH CTIeIHaucTa (preM,
BbIIa4a JOKYMEHTOB U . ).

4.4.2. JIns cuenuanicToB, OCYIIECTRISIONINX IPUEM JIOKYMEHTOB, COIEPIKAHUE
BBIIBHJKHBIX AIMUKOB MOXKET OBITh CJIETYOIIHM:

- B BEpPXHEM AIIHUKE XPaHATCH KaHUEMSIPCKUE MPHHAIICKHOCTH, IIeYaTH
M IITAMITBI;

- B CpeJIHEM AIIUKEe XPaHATCA IPUHATEIEC €KeIHEeBHBIE JIe/1a;

- B HIDKHEM SIIIUKE XPaHATCS THYHBIE BEITH.

4.43. llnd  cHenuanucTOB,  OCYNIECTBIBIIOIIMX  BBIAAYY  JOKYMEHTOB,
Co/iepKaHue SIMUKA ITOJ[ XPaHEHWE IPUHATHIX HEJl MOXET 3aMEeHITHCS XpaHeHHUEM
pacxofHbIX MaTepranos ((daiiel, Oymara A4).

4.44.Bee  BBIBMXKHBIE  AIMAKK  JOJDKHEI  OBITH  [IPOMAapKHPOBAHEI
B COOTBETCTBHH C MX CONECPIKAHUEM H LIPOBEPSATHCS HA COOTBETCTBHEC MapKUPOBKE.

4.5. Jlomyckaercs HAXO0XKICHHE IIpeIMETOB, HEOOXOTMMEBIX
IJIsT OCYIIECTRICHH S pabodero Ipouecca, TOIBKO BO BPeMsI OOCITYKHBAHUS 3aABHTEIIS.

4.6. 3ampemaercd pa3MellaTh W HCIIONB30BaTh HA paboyell MOBEPXHOCTH
IIOCTOPOHHUE MpeAMeThl (MOOMIBHEIN TenedoH, KOCMETHKa, pacuecka, KOIIeek, ea,
OyTBUIKH, CTaKaHBI C MUTHEBOI BOLOMH, MHBIE MPEIMETHI, HECBI3AHHEIE C OPTaHHU3alHeH
npenocTapiedus Ycimyr). JluuHele BemM MODKHBI OBITH YOpaHEI B CIELUAIBHO
OTBEJIEHHBIC MecTa (ONpeAelsieMble PyKOBOIUTEIEM IIOApa3IeIeHHS).



4.7. 3ampemaeTrcss pa3MelaTh IIOA CTOJIOM KOpoOKH, mMamnkw, OOYBE,
oborpeBaTenbHbIE IIPHOOPHI.

4.8. Pabodee MecTO MOMKHO COAEPKATBECS B HHCTOTE C COONIOICHHEM
MHCTPYKIMH IO OXpaHe TpyAa Y UpeKIeHHs.

4.9. B ciyyae HekauecTBEeHHOI yOOpku pabodero Mecra COTPYAHHUK JOIDKEH
YBEJIOMHUTE CTapILIEro CIeNHUalncTa Wik PyKOBOIUTENS GUIIHaa.

4.10. CoTpyIHHWK, OCYIIECTBISIOMIMNA  YTpPHEM  3asBUTENeH,  JIOJKeH
3ab/1arOBpeMEHHO [0 Havaja IpHeMa 3asBUTENs MMOATOTOBHUTH pabouee MecCTo:
BKJIFOUHUTH NEPCOHAIBHEII KOMIIBIOTED, MOV, OCYILECTBHTH BXOJT
B aBTOMATU3HPOBAHHYI HMH(POPMAIMOHHYK) CHCTEMY MHOrO(GYHKIIHOHAIBHOTO
nenrpa (manee — AUC MO®ILI) u npyrue nmporpaMMHBIE KOMIUICKCHL. IIpOBEpHTEH
o0ecle4eHHOCTh pabovero MecTa KaHIEIAPCKUMH IPHHAITIEKHOCTAMH.

4.11. B xonue pabodero OHA TMOCJe 3aBEepIICHHS IMpHEMa 3asBUTeNeH
crenuandcT obs3aH 3aBepummTh padbory AUC MOI] w apyrux DporpaMMHBIX
KOMIIJIEKCOB, IIPUBECTH paboyee MECTO B TOPSIOK, yOpaTh cO CTONA IeuaTH
W I0TaMIIbl, KIrodeBble HocuTenu wuHpopmamuu (PyrokeH), paboune TOKYMEHTHI
B CIELHAIbHO OTBEIEHHBIE MecTa AJsl XpaHeHHs (OmpenensieMble PYKOBOJHUTEIIEM
OJIPa3ACIICHH).

3. TpeboBanust k 00C/Iy;KMBAaHUIO 3aSIBUTE/ICH B YUpeKACHHH

5.1. Ilpmem 3asgBuTenell B LensX NONYyYeHHS Ycayr B YUpeKIeHHH
OCYIIECTBIAETCH B CIIEIMAIbHO 000pYNOBaHHBIX MeCTaxX — OKHAX NPHEMa W BHIIAYH
JOKYMEHTOR.

5.2. OGciyXuBaHUE 3asBHTENEH B OKHAX NpHEMa W BBHIIAYM IOKYMEHTOB
OCYHIECTBIIAETCA corlacHO rpaduky (pexmmy) paborsl ¢ummanos u  TOCII
VuapexaeHusl.

5.3. Ob6cnyxuBaHHe 3asBUTENCH B OKHAaX IpPHEMAa W BbIJAYH JOKYMECHTOB
OCYIIECTBISAETCS ¢ HCTIOIL30BaHUEM BIIEKTPOHHON CUCTEMBI YIIPABICHHA 09ePEIBIO.

5.4. Obcnyxusanue 3assuteneidi 8 TOCII B ciydae OTCYTCTBHS 3JIEKTPOHHOM
CHCTEMBI YTIPABJICHUSI OUEPE/IBIO OCYIIECTBIIIETCS B MIOPS/IKE KUBOH OUepeIn.

5.5. Bergaua 3agBUTensM TAJOHOB IS MTOJIAYM TOKYMEHTOB W/UIIH IOy YeHUs
pe3yibTara OKa3aHHs Y CIIYTH OCYLIECTBISIETCS MCXOMS W3 MPHHIUIA «OIMH TAlOH
Ha IOJYYeHHE OJHOH YCIyru», B TOM YHCIE W IpPH IpHeMe JOKYMEHTOB B paMKax
KOMIIJIEKCHOTO 3aIpoca.

5.5.1. B oTOenpHBIX Coydasx [0 OJIHOMY TAJIOHY 3asgBHTENb MOKET IIOJYYHTD
He Oomee Tpex YCIyr OJHOTO OpraHa, IPEJIOCTABIAIONIErO IOCYIAPCTBEHHEBIE
U MYHUIMIAIBHBIE YCIYIH B OKHE I[IpMeMa U BBIJAYH B CIydae, eClM YCIyTH
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B3aMMOCBS3aHbl M IIPEAIOIaraloT IpenocTaBieHue (IONMydeHHe) HOeHTHYHBIX
JOKYMEHTOB B paMKaX OKa3aHHA FOCYIapCTBEHHON M MyHHITHIIAIEHON YCITYTH.

5.5.2. B oCTambHBIX CIy4asx 3asBHTEIIO0 PEKOMEHIYETCS B3STh HOBBIA TaJOH
VIUTH 3aIIUCATECS Ha IpueM B y00HOe 71 Hero BpeMsl.

5.6. OnHOBpeMeHHOE OOCTY)XHBaHWE OJIHOTO 3adBUTENs B Pa3HBIX OKHaX
HE OCYLUECTBIIAETCS.

5.7. BHe ocHOBHO# odepenu 00CIyKHUBAIOTCA JIBTOTHEIE KATETOPHH IPaskIaH,
K KOTOPBIM OTHOCSTCS:

- UHBaJUIBl BOMHBI (B COOTBETCTBHUM C IMOANMYHKTOM 28 myHKTa 1 CTaThH
14 ®MepepanbHOro 3akoHa ot 12 staBaps 1995 r. Ne 5-®3 «O Betepanaxy»);

- yuactHuk¥ Bemukoil  OredyecTBeHHOM BOHHEI (B COOTBETCTBHMH
¢ noamyHkToM 19 mynkra 1 craren 15 @enepansHoro 3akoHa ot 12 saBaps 1995 r.
Ne 5-@3 «O Berepanax»);

- uHBanuasl [ u Il rpynm (B cootBeTcTBUH ¢ YKa3zoM [Ipesunenta Poccuiickoif
@eneparn ot 2 okTAOpa 1992 1. Ne 1157 «O aomomHHUTENBHBIX Mepax
roCyapCTBEHHOM MOAICP KK HHBATHIOBY );

- JeTH-UHBaIUMBL;

- JIM0a, HarpaxaeHsele 3HakoM ««Kutemo Onokaanoro JlemmHrpamay
(B coorBercTBMM ¢ MOANIyHKTOM 15 mynkra 1 crateu 18 @emepanpHoro 3akoHa
or 12 suBaps 1995 roga Ne 5-@3 «O Berepanax»);

- 3a4BUTENH, oOpallaroluecs B IOPAIKe NepenpremMa (B caydae TOIyIeHH s
TEXHUYECKOH OMMOKM COTPYAHMKAMH YUpEKIACHHS I[P IEPBAYHOM IPUEME
JOKYMEHTOB, & TakKe B Clyyae BbIABICHHS TEXHHYECKOM ONIHOKH TIPH IOJIYUYEHHS
TOTOBOT'O Pe3yJIbTATA).

5.7.1. BHeovepennoe oOcIay:KuBaHHE 3asBUTENCH OCYIIECTBIAETCA IOCIIE
NpeABIBICHUS AMAHUCTPATOPY NOKYMEHTOB, IOATBEPKIAIOMHAX MPHHAUICKHOCTD
3asBHUTENA K ONpe/lelIeHHON KaTerOPHH IPaKIaH.

5.7.2. B ciyuae oTCYyTCTBHS JOKYMEHTA, HOATBEPIKIAIOIIErO IPHHANIIEKHOCTE
3asBUTENIA K ONpEeNeIeHHOH Kareropud TIpaXkaaH, 3asBUTENIO BHIAAETCS TaloH
OCHOBHOM OYepeH.

5.8. 3agBHTeNH, NONYYHBIIHE TaJOH 3JIEKTPOHHON OYEpenH, IPHHHMAOTCS
B JICHb OOpallleHUs B 005I3aTeTbHOM ITOPSIKE.

5.9. Brigaua TaJoHOB IpeKpalnaeTcs 3a ITHAANATE MUHYT 10 OKOHYAHHA
pabouero JHsA B COOTBETCTBHH C rpadukoM paboThl GHInaa.

5.10. ITlopsmox BEI30Ba 3adBUTEN K3 odepend B ¢uinaine YupexaeHus,
OCHAIEHHOX 3JEKTPOHHOM CHCTEMOM YHOPaBIEHHS OYEPEObI0, OCYINECTBISETCS
crenyrouieM odpa3om:



11

5.10.1. BBI30B 3aiBUTENS OCYIIECTBIACTCA IIyTEM T'OJIOCOBOT0 OIIOBEIECHHS
U (M) 3IeKTPOHHOTr0 Tablo B 3aie Guimaa YUpeskaeHus;

5.10.2, BpeMs OKHIAHUs 3asIBUTENS CIIEUATHCTOM prnana YapeskaeHus
COCTABIISIET OJHY MUHYTY;

5.10.3. B CJIy4ae OTCYTCTBHUS BBI3BAHHOIO 3asBUTENS 110 UCTEUEHHUU OTHOM
MHHYTBI ¢ MOMEHTA BBI30Ba, BBI30B OCYILIECTBIISIETCS IOBTOPHO;

5.10.4. BpEeMsl OKUIaHUA 3aBUTENA CIEHANTMCTOM QuIHana Y UperxIeHus
IIOCIIE ITOBTOPHOTO BBI30BA COCTABIIACT TPHALATH CEKYHI;

3.10.5, B ClIy4ae OTCYTCTBHS BBI3BAHHOIO 3adBUTCIA II0 HMCTEUYESHUH

BPCMEHH OXHIaHWs I10 pe3ynbTaTaM IIOBTOPHOTO BBI30BA, TAIOH 3asBHTEIIL
NpeKpaiaeT cBoe IeHcTBHE (IPOHCXOMUT cOpOC TalloOHA 3asiBHTENS), IIOCIE 9ero
OCYIIECTBIISETCS BBI30B CIIEIYIOIIETO 3aBUTEN.

5.11. Bpewms oxunanus B ouepeqy He JOIDKHO NPEBBIIATS ISTHAIATE MUHYT.

5.12. OGecmeunBaeTcs BO3MOXHOCTh NpENBAPUTEIBHON 3ammcd (manee —
3aIl¥Ch) Ha MONyYeHHe Y CIIyT.

5.13. 3anmck ocyluecTBIAETCS B YIOOHOE AT 3aTBUTENISI BPEMs Ha CIIEIYIOLIMA
WM 000 Ipyro# meHs mocne nHsi oOpamenus. [lpeasapurenpHas 3aluch B IEHD
o0pallleHus He MpeTyCMOTPEHA.

5.14. 3ammuce B GpunMansl OCYIMIECTBISETCS TOCPEICTBOM JJIEKTPOHHOTO CEpBHICa
Ha oduumansHoM cafite Yupexnenus (http://www.mfc.permkrai.ru/), MoBGuIBEHOTO
npwiokeHds «MoM NOKYMEHTBI», Ipu JIMYHOM oOpamieHud B dumaansl 1 TOCIT
Yupexaenus, no tenedony KoHTakTHOTO HeHTpa YUpekIeHHs B COOTBETCTBHH
¢ TlopsinkoM ocymIecTBIEeHHs IPEBAPUTENBHON 3allUCH 3asBUTENEH B CTPYKTYPHBIE
noxapasjenenus ['BY TIK «Ilepmckuii kpaesoit M®IT TITMV».

5.15. ObcnyxuBaHHe 3asBUTENEH o IpeaBapUTEIBEHON 3aIlACH
obecneurBaeTcs B cydae obparnenus B humman win TOCII Vapexnerns He mosiHee
BPEMEHH, YKa3aHHOT'O UM IIpH OCYIIECTBICHUH IIpeIBApUTEIBHON 3anuch. B ciyuae,
€CIH 3asBUTENb ONO3/1a] Ha JeciaTh W Oojlee MHUHYT, 3allUCh aHHYJIHMPYETCH,
0OCIy’)KUBAHHE OCYIIECTBILIETCS C HCHONB30BAHHEM 3JIEKTPOHHOH  CHCTEeMBI
YIPaBICHHsT OYepenbio, TUOO Npe/uiaraeTcs 3aluch Ha APYroit AeHs B ymno6GHOe
JUIsl 3asIBUTEIIA BPEMSL.

5.16.B mensx obecredeHHs pexiMa KOHOHISHIMAIBLHOCTH IEPCOHATLHbIX
JIaHHBIX ¥ HWHOM HH(OpPMALMWH, IIPEJOCTABIIEMON 3asBUTENeM, B OKHE IIpHEMA
U BBIJIAYH JOKYMEHTOB OIHOBPEMEHHO OCYIICCTBIACTCA OOCIYKHBAHHUE OJHOIO
3asBUTETIS.

3.16.1. HomyckaeTcss OXHOBPEMEHHOE OOCIy)XKHBAHWE B OKHE IIpHEMA
M BBITaYM JOKYMEHTOB IBYX M Oojee 3asBUTellell B COydae, eClld WX YdacTHe
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HEOOXOOUMO [UIsSl COBEpIIEHHsS aJAMHHHCTPATHBHBEIX TPOLEIYP, B TOM YHCIE
B COOTBETCTBHUH C 3aKOHOAATEILCTBOM, PErIaMEHTUPYIOLIMM MPEI0CTaBICHHE Y CITyT.

5.16.2, Jlomyckaercs OOHOBpPEMEHHOE HaXOXIeHWe B OKHe IpHeMa
U BBIJIaYM JOKYMEHTOB 3afBHUTEISI W OJHOI'O COIIPOBOXAIOUIEro B ciyyae,
€ClIM  3aABUTENIb HMMEET CTOMKWME paccTpoiicTBa (QYHKIMM 3peHHs, CIyxa
WITH CaMOCTOATEIBHOIO TIePEIBHKEHH.

5.17.1lpu npueme 3asBJIEHUI W JOKYMEHTOB, HEOOXOMMMBIX IS MOIYICHUS
Yeayr, a Takke IpH  BblJjaue  JIOKYMEHTOB, SIBIISFOIHXCSA — pe3ylbTaTaMH
IIPENOCTaBIIeHUs Y CIyT, paboTHHK YUpeKIeHH YCTaHABIIMBAET TNIHOCTh 3asBUTEIA
IIOCPENCTBOM IIPOBEPKM  TOXKIECTBEHHOCTH JIMYHOCTH 3aSBUTENSI C  JIHIIOM,
W300paKeHHBIM Ha GoTorpadusx B nacropre rpaxnanuda Poccuiickoit Memeparin,
HHOM JIOKYMEHTE, YAOCTOBEPSIONIEM JIMYHOCTH 3asgBUTENSA, B COOTBETCTBHHU
¢ 3aKOHO/aTeNbcTBOM Poccuiickoi Meneparum.

5.18. He pnomyckaercst mpueM 3asBICHUH ¥ IJOKYMEHTOB, HEOOXOIMMBIX
IJIs TIOMy4eHHs YCIIyTr, a TakKe BhIava JOKYMEHTOB, SBIISIOIIMXCH PE3yabTaTaMU
opefocTaBienus Ycouyr, 0e3 IpencTaBleHHs 3asBUTENEM IACIOpTa IpakIaHWHA
Poccmiickoii ®epeparyy HIH MHOIO [JOKYMEHT4, YAOCTOBEPSIOIIETO JIMYHOCTh
3asBHUTENIS, B COOTBETCTBHH C 3aKOHOJATenbCTBOM Poccuiickoit @eneparium.
B ciydasx BO3HUKHOBEHHS COMHEHHS B TOXXKIECTBEHHOCTH JIMYHOCTH 3asBUTEIS
C JIMIIOM, M300pakeHHBIM Ha (oTorpausax B macmopre TpaxiganuHa Poccuiickoit
Qemepanud, HHOM JIOKyMEHTe, YIOCTOBEPSIONIEM JIMYHOCTH  3asBUTEIN,
B COOTBETCTBHMH C 3aKOHOIATeNbCTBOM Poccniickoit Deneparum — nmpueM 3asgBIeHUN U
AOKYMEHTOB, HEOOXOIMMBIX JUIsl MOyYeHHS YCIIYT, a Takke Bbljadya JIOKYMEHTOB,
ABJIAIOIIHXCS PE3YJIbTaTaMH IPENOCTaBICHUA Y CIIYT HE OCYIIECTBIIACTCA.

O BBIABIIEHHOM COTPYIHHKOM HECOOTBETCTBHH HEOOXOOUMO COOOIIHTH
PYKOBOAMTEIIO MTOIpa3/IeIeHHS.

5.19. Ilopsnok mnpueMa 3asBIeHHH W JOKYMEHTOB, HEOOXOIUMBIX
JUI TIONMyYeHHsl YCIyr, IOpPANOK IIPOBEPKH KOMIUIEKTHOCTH IOKYMEHTOB M
COOTBETCTBUS JOKYMEHTOB TpeOOBaHHSIM, YCTAaHOBIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickont Menepanny, IlepMckoro kpas, a Takxke NOPANOK BHIIAYH JOKYMEHTOB,
ABIISIIOLIUXCS  PE3yNbTaTaMH IIPEJOCTABIEHUA Y CIYyT, WHBIX aIMHHHCTPATHBHBIX
OpouUeyp,  OCYLIECTBISIEMbIX  PaOOTHHKAMH  YUpEeKIEHHs,  ONpeHelsaeTcs
COINAIICHUSAMH O B3aUMOIEHCTBHH MEXKIY VYUpeKACHHEM M  OpraHaMH,
IPEIOCTABISIOMMME Y CIIYTH, 3aKIIOYaeMbIMH B COOTBETCTBHH CO cTaTbed 18
®enepansnoro 3akoHa oT 27 mroms 2010 . Ne 210-®3 «O6 opraruszamuu
NPENOCTABICHUS TOCYHApCTBEHHBIX X MYHULIMIOAIBHBIX yCIayr» (magee —
Cornamenue).
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5.20. CoTpygHMK OKHa @pHemMa B CIydae OTCYTCTBHS KOPpPEKTHO
3all0JJTHEHHOI'O 3asBIICHUA y 3asBHTEISI B 0053aTEIbHOM TIOPSIKE UCTIONB3YET (POpMBI
ABTOMATHYECKOrO 3allOJIHEHMsI 3asBJIIEHUM 10 YCIyram TNpu WX HaJIWYUM B IEBIX
COKpaIlleHHsI BpeMEeHH 00CIIy)KHBaHHs W Ka9eCTBEHHOIO OKa3aHMs Y CIIyTH.

521. B cnywae, ecnm BpeMs TIPEOOCTABICHHS YCIYTH IIPEBBIIIACT
IATHAAATE MUHYT, CIELUAIMCT JOJDKCH MPEOyIPEeNUTh 3adBUTENA O JIHTENBHOCTH
NPOLEAYPEl IIPHEMA, COIPOBOKIAATE CBOU JEHCTBHS KOMMEHTAPHUEM BBLIMOITHACMBIX
e CTBHIA.

5.22. B ciyuae, ecinu oOCILy>XMBaHUE 3aIBHTENS HE MOXKET OBIThH 3aBEPIIECHO
JI0 HACTYIUUIEHHs IIepephIBa Ha 00el, a TakXKe OKOHYAHUS padodero JHs, CIEeIHAIHCT
00s3aH JTUYHO OCYINCCTBHTH BCE JEHCTBHS 110 NPEJOCTABICHUIO YCIyTH IHOO
NPOMH(OPMHPOBATh CTApIIero CHELHATNCTa, aJAMHHHCTPATOpa W/HIM JKCIIEpTa
O CHTYyaIl{H, KOTOPHIE B CBOIO OYepedr HOJDKHBI IIPUHATH BCE HEOOXOTUMBIE MEPEI
0 3aBePIIEHHIO OOCITYKMBaHUS 3aIBUTEIA, B TOM JHCIIE TIOCPEICTBOM IIPHBIICYEHMS
IPYTUX CHELHATHCTOB.

5.23. B ciyuae oOpalueHus 3asBUTEINS 3a IMATHAINATE MUHYT 10 OKOHYAHUA
paGouero ana Qumuana wam TOCIl OTBETCTBEHHEBIH COTPYAHHK YCTAHABIHBAET
3a KaKoil Yciryrol oOparmics 3asBUTENb M IIPU HAIUYHE CBOOOMHBIX OKOH IpHEMA
OpraHU3yeT IPHEM.

5.23.1. Ilpm otcyrcTBHM CBOOOMHBIX OKOH IIPHEMa OTBETCTBEHHOE JIUIIO
HHOOPMHUPYET 3aABHTENA O TOM, 4T0 pabounmii meHp ¢wumaana wm TOCII 6ymer
OKOHYEH Yepes NATHAALATh MUHYT, HHOpMaIlHOHHAas CHcTeMa Oy/1eT aBTOMaTHICCKH
OTKIIIOYEHA, B CBA3M C Y€M, BhI1ada TalloHa He MOKeT ObITh ocyluecTBiaeHa. [Ipu aToM
OTBETCTBEHHOE JIMI[0 YCTAaHABIMBAaeT 3a KakoH YCoyroil oOpaTwics 3asBHTEID,
KOHCYJIBTHPYET, TPOBEpseT KOMIUIEKTHOCTh TOKYMEHTOB, IIPH HEOOXOIMMOCTH
OpEOCTABIsieT OnaHKu 3adBIIeHHH ¢ o0pasuoM JuUls 3alojHEHHs, IPEeNjiaraeT
BOCIIOJIL30BAThCA TPEABAPUTENLHON 3allACBI0 WM OOpaTHTBCS Ha CIIeAYIOLIHiA
paboumii meHe. B cmyuae obpamenus sassurens Ha CAeAYIOIMHA paGouMii eHs,
3asBUTEIIIO PEKOMEHAYETCA BBIAATH TANOH C TIPUOPUTETHEIM 00CITYKHBAHHEM.

5.24. B ciy4ae He0OXOOMMOCTH COBEPIIEHHS ONOJHUTENBHBIX ICHCTBHIA,
CBS3aHHEBIX ¢ OKazaHueM Y CIyTH (CKaHMpOBaHUE, 3aBEPCHHE KOMHIA, HOpMHUpOBaHUE,
IIpOBEpPKa M OTHpPaBKa IOKYMEHTOB B TPAaHCIOPTHBHIA KOHTEHHEpP NpOrpaMMHOTO
KOMIIJIEKCa), HOCIE YXO0/(a 3asBUTEI COTPYIHHUK mpuema HaxumaeT B AMC M®I]
KHOIIKY «JlopaboTka makeTay.

5.25. 3ampemaerca ucrnonb3oBaTh «JlopaboTky makera» B Cioydae
TCXHMYECKOTO MM ODENEHHOTO TIepephIBOB M HWHBIX [EHCTBHM, HE CBA3aHHBIX
C OKazaHHeM Y CITyTH.



14

5.26. B nensx HenomylleHUs HEPAUOHAILHOI'O MCIOJIL30BaHMS padoyero
BpEMEHH COTPYIHHMKAMH, OCYIIECTBILIIOIIMMH IIPHEM, CTapIIHil CHEeIHaIucT
WIA pYKOBOOWTENh (WIMana, WIA HHOE OTBETCTBEHHOE JIMLO OOs3aHBI
KOHTPOJIMPOBaTh BpeMs OOCITYKMBaHUs, OOEHCHHBIX MEPEepPHIBOB, J0PabOTKH
JOKYMEHTOB M TIPOCTOS OKOH MOCPEACTBOM HWH(DOPMAIMOHHO-aHATUTHIECKON
CHCTEMBI MOHUTOPHHIA, CBOEBPEMEHHO NMPUHUMAThE KOPPEKTUPYIOLIHUE MEPEL.

5.27. OrtcyrctBue 3ampamuBaemori Yceayrm B CorjameHHH SBISCTCH
OCHOBaHHUEM JIJIS OTKa3a B pHEMe TOKyMEHTOB.

5.28.  OOpamenns 3agBuTenel 3a momyueHueMm Yceuayr B ¢dumuans: i TOCIT
VYupexnerus nomiexar perucrpaiud B AUC MOIl u apyrux mOporpaMMHBIX
KOMILIEKCaX.

5.29. Tlocne 3aBeprneHus OOCITYKHBaHUS WIH TI0 TPeOOBAHUIO 3ASTBUTEIS
Ha mr000M dTame 06CTyXKUBaHMs pPabOTHHK YUpEeXKIeHHs IPeIaraeT 3asBHTEIIO
OLIEHHUTH Ka4e€CTBO MPEAOCTaBIEHHUs Y CIIYTH IOCPEACTBOM JOCTYITHBIX €MY CIIOCOOO0B.
OneHka IIPOM3BOAUTCS IO KPUTEPUAM, ONPEACHCHHBIM ITyHKTOM 3 IlpaBHi oleHKH
rpaxgaHaMi  3(QQEKTUBHOCTU [AEATENBHOCTH PYKOBOAMTEIEH TEPPHTOPHAILHBIX
OpraHoB (QefepalbHBIX OPraHOB HCIONHHUTENBHON BHACTH (MX CTPYKTYPHBIX
IOJpa3/eNeHuii) U TepPUTOPHANLHEIX OPraHOB TOCYHAPCTBEHHBIX BHEOIOMKETHBIX
(GOHIOB (MX PErHOHATBHBIX OTJENEHUH) C YUETOM KauecTBa IMPEIOCTABIEHHS UMK
Yenyr, a Takke IpUMEHEHUs pPe3yIbTaTOB YKAa3aHHOW OIGHKHM KaK OCHOBAHHS
JUIA ~ TPHHATHAA ~ pelleHMH 0  JOCPOYHOM  TpPEeKpalleHHH  HCIOTHEHHS
COOTBETCTBYIOIIMMH  PYKOBOJMTEIAMH CBOHMX JOJDKHOCTHBIX  OO0S3aHHOCTEH,
yTBepxkaenHbix  [loctanosnenmem IlpasurenscTBa Poccuiickoit  Deaepanuu
orT 12 nexadps 2012 r. Ne 1284.

6. TpeboBanus Kk cry:ke0HOMY NOBeJeHHIO PAGOTHHKOB Y upekIeHus

6.1. PabGotHmku  VYupexneHus, CO3HaBas OTBETCTBEHHOCTH  IEpeN
rocyaapcTBOM, OOIIECTBOM M I'PayKIaHaMH, IPHU3BAHEL:

6.1.1. HCTTONHATH TOJDKHOCTHEIE OO0S3aHHOCTH JOOPOCOBECTHO, HA BBICOKOM
npohecCHOHAIBHOM YPOBHE M 0e30ImH004H0 B Lenax obecredenus 5¢QexkTHBHOH
paboTHl CUCTEMBI IIPEIOCTABIEHMS Y CIIYT 110 MPHHIIKILY «OJHOTO OKHa;

6.1.2. HCXOOUTH U3 TOTO, YTO IPU3HAHKE, COOMIOCHIE U 3alIUTa IIpaB | ¢BOOO
YeJIOBEKa ¥ TPakIaHMHA OIPEEISI0T OCHOBHOM CMBICI M COMEPIKaHUe JeATeIEHOCTH
VupexaeHrs Kak CHCTEMBI NPeNOCTaBIeH:us Y CIyT 10 MPHHIAITY «OJHOTO OKHA» B
L[eJI0M, TaK H pabOTHUKOB YUpEKICHH;
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6.1.3. He oOKa3eBaTh NPEAIOUYTEHMS KaKUM-Iu00  IpodecCHOoHAIBHEIM
WA COUWABHBIM TpPyNIaM W OpraHU3aIfusM, OBITh HE3aBHUCHMBIMH OT BIIHSHUSI
OTJEJIBHBIX I'paXKaaH, NpohecCHOHATHHBIX UITH COIMANILHEIX TPYIIN U OpTaHU3aIii;

6.1.4. uckirouare AEHCTBUS, CBA3aHHBIC C BIMSHUEM KaKMX-JIUOO JMYHBIX,
UMYILIECTBEHHBIX  ((PMHAHCOBBIX) M  MHBIX  HHTEPECOB,  IPEISITCTBYIONIHMX
N0OPOCOBECTHOMY MCTIOITHEHHUIO IMH TOJDKHOCTHBIX 00A3aHHOCTEH;

6.1.5. yBegoMiIATh TIpeACTaBUTENsA HaHUMarens (pabortojmarens), OpraHbl
IPOKYpaTypbl WIHM JpyrHe TOCYAapCTBEHHBIC OpraHbl JHOO OpraHsl MECTHOTO
caMOyIIpaBJIeHHs 000 BceX ciIydasx oOpamieHus K paboTHHKY YUpEKICHHS KaKHX-
MO0 JTAI B LEJISIX CKIIOHEHUS K COBEPIICHHMIO KOPPYIIIHOHHEIX TPaBOHAPYIIEHNH;

6.1.6. cobmonaTe HOPMBI CITY)KeOHOHU, MPodeCCHOHATBHON 3THKKM H IIPaBHIIA
NenoBoro OOINeHHWs B coorBercTBUH ¢ Ilpunokenwem Nel, 2 K HacTOSAIIEMY
Persamenty.

6.1.7. NposIBNATE  KOPPEKTHOCTH ¥ BHHEMATEIBHOCTH B 0oOpalieHun
C 3aABUTEIIMHU;

6.1.8. IpOSIBNIATE TEPIIUMOCTH U YBaKEHHE K 00bIYasM W TPAIHLIMsIM HAPOI0B
Poccun M JApYrHX TOCYNapCTB, YYHTBIBATH KyJIBTYpHBIE K HMHBIE OCOOEHHOCTH
PasIMYHBIX OSTHHYECKHX, COLMAIBHBEIX TIPynnm W KoHpeccHH, cmoco6CcTBOBATE
MEXHALMOHAIBHOMY M MEXKOH(DECCHOHATBHOMY COTIIACHIO;

6.1.9. Bo3nepKUBATBECS OT IOBEOEHHUS, KOTOPOE MOIJIO Obl BHI3BATH COMHEHHE
B J0OpOCOBECTHOM HCIIONHCHHH pPA0OTHHKOM  YUpPEKIEHHWS  JIOJKHOCTHBIX
obsA3aHHOCTeH, a Takke W30erarh KOHQIMKTHBIX CHTYaIMH, CHOCOOHBIX HAHECTH
yimepd penyranuy YUpe)KOEHHS HIA aBTOPUTETY OPraHoB, IPENOCTABIIIOLIMX
Yenyrn,

6.1.10. BO3JEPKUBATbCA OT IIYONHYHBIX BBICKA3bIBAHHM, CYIKICHHIA
U OLIEHOK B OTHOINEHHWM AEATENLHOCTH YUpEeKIeHHs, OPraHOB, MPEAOCTABIIIOIINX
roCy/1apCcTBEHHBIE © MyHUIUITAJIEHEIE YCITYTH.

6.2. PaboTHuku Yupexiaenus o6s3ansl cobmonats Koncrurymo Poceuiickoi
®enepauny, QenepanbHble KOHCTUTYIMOHHBIE W (eiepaibHble 3aKOHEBI, HHEIE
HOpMaTHBHBIC IIpaBOBEIE akThl Poccuiickoil ®epepalliy, HOPMATUBHBIE TPABOBLIE
aKkThI IIepMCKOro Kpas, JIOKalIbHbIC aKThl Y UpeKIeHus.

6.3. PaboTnuku VupexmeHHss 00f3aHBI TPOTHBOMEHCTBOBATH ITPOSBIECHHAM
KOPPYIIHMH U IPeIIPUHUMATE MEPHI 110 €€ MPOoGMIAKTHKE B MOPSIJIKE, YCTAHOBIEHHOM
3aKoHOoaTensCcTBOM Poccuiickoi @enepaniuu.

6.4. B cmyxe0HOM TNOBeHeHHH pPabOTHUKH  YUpEXIeHUs  OOs3aHbI
BO3JICPKUBATHCS OT:
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6.4.1. moGoro BHIa BBICKA3BIBAaHWM W JEHCTBHH OUCKPUMHUHAIIMOHHOTO
XapakTepa I10 TIpU3HAKaM T0Na, BO3PacTa, Ppachl, HAUMOHAIBHOCTH, s3BIKa,
IpaKIaHCTBa, COLMATLHOrO, HMYIIECTBEHHOTO WM CEMEMHOro IOJIOXKEHH,
IIOJIUTHYECKUX UITH PETIUTHO3HEIX ITPeAII0YTeHHI;

6.4.2. rpybocTy, NpOsBIEHUI INPEeHEOPEKUTEIBHOIO TOHA, 3aHOCUYUBOCTH,
IIPEAB3STHIX 3aMeYaHMIA;

6.4.3. yrpo3, OCKOpPOHWTENBHBIX BBIpAXEHWW HWIW PEIUIMK, IEHCTBHIA,
IPENATCTBYIOUMX HOPMAIBHOMY OOIIEHUIO MITH MPOBOILUPYIOMINX IPOTHBOIPABHOE
TIOBEJICHUE;

6.4.4 KypeHus, IpueMa IHIIH, Pa3sTOBOPOB IO TelehOHY MIH C APYTHMHU
pPabOTHHKAMU TIO JIMIHBIM BOIIPOCaM BO BpeMsl 00CTYKHBaHHUS 3assBUTEIICH.

6.5. PaGoTHHKH YupexneHUs IPU3BaHEl CIIOCOOCTBOBATE CBOUM CITYKeOHBIM
IOBEJEHNEM YCTAHOBICHHIO B  KOJUIEKTHBE  JEJOBBIX  B3aUMOOTHOLICHUH
1 KOHCTPYKTHUBHOTO COTPYIHHYECTBA JIPYT C APYTOM.

6.6. PaboTHukH YupexaeHus TOJKHBI OBITH BEKIJIUBBIMU,
D00pOKeNaTeNbHbIMH, KOPPEKTHBIMH, BHUMATEIBHBIMH M IPOSABIATH TEPIUMOCTD
B OOILEHUH C 3aABUTEIAMH U KOJUIETaMH.

ol TpeboBaHus K MOBEIEHHIO 3asiBUTEIEH

7.1. He nomyckaercs OCYIIECTBICHHE MEXAY 3asBUTEISIMU HAITHIHBIX
JEHEKHBIX pacquOB B IIOMEINEHUAX YUPEKASHU 110 CUETKAM, 3aKIF0YEHUE KOTOPBIX
IIOBJIEKNIO 0OpaIieH!e CTOPOHBI CAENKH B YUpexIeHHUE 3a IPEOCTABICHHEM Y CIIYTH.

7.2. He pomyckaroTca K OOCTY)XHBaHHIO TpaxjaHe, HaXxONSIIHeCs
B COCTOfHHMH QJIKOIOJIBHOTO W/WIM HApKOTHYECKOIO ONbSHCHH, a TakkKe
JEMOHCTPUPYIOILHE arpecCUBHOE MOBEICHHE.

7.2.1. PaboTHUK YupexIeHHs OrnoBemaer 00 WHIMICHTE HEIOCPEICTBEHHOTO
PYKOBOIMTEJIS, IPUITIAIIAeT COTPYIHHKA OXPAHHOIO NPEANpUATHS (IpH HATHIHUH )
UIIH MCITOJIB3YET «TPEBOXKHYIO KHOIKY» JUISl BEI30BA IPYIIIEI OBICTPOTO peardupoBaHHs
OXpaHHOW opranusanuuu (npu Hanuuuu). COTPYIHHUKH TPHHUMAKOT HEOOXOIUMBIE
MEPBI 10 IPEAYIPEKICHUIO paspacTaHusi KOHGUIMKTA 171 oOecrneyeHus 6e30IIacHOCTH
3a4BUTEIICH U COTPYIHUKOB YUPEKIeHHS.

7.3. OOciyXuBaHUC 3agBUTENCH, CO3MAMOMMX KOH(MIMKTHYIO CUTYaIHIo,
0 COTJIACOBAHMIO C PYKOBOACTBOM Y UpeKIE€HUs, MOKET OBITH TPHOCTAHOBIIEHO.
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[Ipunoxenue 1 K mpukasy
I'bY IIK «Ilepmckuii KpacBoi
MO®I IITMVY »

ot 05.10.2022

Ne 20-07-01-04-150

1. OcHoBHbIE NpaBHJIa 1€JI0BOI0 00IEHHs MPH JJUHYHOM
00CTY;KMBAHUH 3asIBUTEJIS

1.1. IIpu oOlieHHH C 3agBUTENIEM COTPYAHUK YUpexKAeHUs JOJDKEH:

1.1.1. Bcerga nepBbIM NPUBETCTBOBATE 3asBUTEIIS;

1.1.2. obpamarbesi K 3asiBHTENFO 110 HWMEHHM M OT4YecTBY 4 Ha «Bri»
B HE3aBUCHUMOCTH OT €r0 BO3PACTa ¥ COIMAIBHOIO TTOJIOKEHUS;

1.1.3. Bectu quasor B BeXIIMBOM (hOpMeE, C BHUMAHUEM U TOTOBHOCTBIO 0Ka3aTh
TpeOyeMyro YciIyTy, OTBETUTh Ha BO3HUKIIIME BOTIPOCHI 3aIBUTEIIS;

1.1.4. noHOCKHTH HH(POPMAIIHIO B KOPPEKTHOM TOCTYIIHOK (opme;

1.1.5. yeTKO ¥ TAKOHUYHO (POPMYITHPOBATE OTBETHI HA BOMPOCH! 3aIBUTENS;

1.1.6. OpOSIBIISITE YBEPEHHOCTh M KOMIIETCHTHOCTE;

1.1.7. 3KOHOMHTD BpeMs 3aSBUTEIIA;

1.1.8. mepen 3aBepmieHHeM OOCTYKHBaHHA ITOMHTEPECOBATHCI, OCTAIHChH
T Y 3asBUTENS APYTUE BOIIPOCHI;

1.1.9. nmonpomarecss ¢ 3agBUTENeM, IoONarofapuB €ro 3a oOparieHue
B CTPYKTYPHOE MOApAa3/e/ieHHe Y UperKIeHHA.

1.2. Ilpu obmieHuu ¢ 3adBUTEIEM COTPYTHHKY Y UpEKICHHsI 3aperiacTCs:

1.2.1. pasroBapuBaTh BEICOKOMEPHBIM, HAIMEHHBIM TOHOM;

1.2.2. HaBsI3bIBaTh CBOIO TOYKY 3PCHHS;

1.2.3. paccnpamuBaTte 3asgBUTENS O JIMTHON JKU3HH;

1.2.4. oOcyXmaTh TOJUTHKY, PETHTHIO;

1.2.5. pazroBapuBaTh € KOJUIErol BO BpeMs [OHalora C 3asgBHTEIIEM.
IIpu HEOOXOMMOCTH IOIyYeHHS KOHCYJNBTAIIUH 10 YCIyre, ¢ KOTOPOH oOpaThics
3asgBUTENb, COTPYIHUKY ClIeIyeT H3BHUHHUTHCSA U HPEedYyNPEeIuTh 3asBHTENS O CBOEM
HaMEpPEHHMH [IPOKOHCYJIBTUPOBATLCS C JIPYTHM COTPYIHHUKOM B IEIISIX KaueCTBEHHOIO
[IPEAOCTABICHMS 3allpalluiBaeMoi Y CIIyTH.

1.2.6. OcTaBaaTe 3ageuTels Oe3 BHHMAHHS, O€30CHOBATENLHO IIOKHUIATH
pabouee mMecTo.
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2. PeueBbie MOAYJIH, HCIIO/Ib3YeMbIe COTPYAHHKOM Y4pesKIeHUs IIpH
JIMYIHOM 00C/TY’KMBAHUM 3asIBUTEJISI

CTpyKkTypa JHajora

PeuyeBrie MOIVJIH

[TpuBercTBue

3apaBcTByiiTe!

«1o6poe yrpo!» (¢ 8.00 mo 12.00)
«J1oOperii ners!» (c 12.00 no 17.00)
«J1oOpe1it Beuep!» (¢ 17.00 mo 20.00)

CTOII-tpaspr:
«3mpacte!»

«YTo xoremu?»
«I[TonmoiinuTe KO MHe!»

BriscHeHue nenu
oOpallleHHd 3asIBUTEIIS,
OKaszaHHe Y CIryru

«Crnymraro Bac BHUMaTEIIBHO»

«1 monsI(a), 9TO BOIPOC B CIIEAYIOIIEM. »

«s1 momory Bam»

«$1 Mmory pexoMeHnoBaTk BaM...»

«PazperuTe s yTOUHIO 3Ty HHOOPMALIHEO
«IIpuHomry HCKpeHHNE U3BUHEHU 38 IPUINHEHHBIE
HeyJ100cTBaY

«1 pekoMeHayIo. .. »

«[lomoxxanTe, moxaIyHcTa, Mapy MHHYT, S YTOYHIO
PHOPMALIHIO Y KOJUIET . .. »

«Criacub0 3a OKUIAHUE. »

CTOII-dbpassr:

«Hto Bam BYKHO?»

«310 Hy)HO Bam»

«1 He obs3aHa Bac yrosapusarh»
«Hy»HOo OBITE BHUMATEIBHEES)

«He nago Mens nepebuBath!»

«MpI HY B 9eM HEBUHOBATHL

«3JTo Bamm npobnems»

«BBI 00s3aHBIY

«BpI Henpapw»

«Mmue 6e3 pazHHUIE

3ano3faible OTBETHI U NPeTyIPErKIeHH:
«Ilouemy BEI HE...»

«Ecyu OBI BBI HE. .., TO MOXKHO OBLIO OBbI»
«Hapmo 6p110 Cienars Tak...»

«A BaM pazBe HE TOBOPUITH?»

«5 He 3Har0, KTO Bam Takoe ckazam»

IIpomanue

«Jlo ceunanms!y»

«Bcero mobporo!»
«Bcero Bam xopomero!»
CTOII-dhpa3zsr:

«Xopowero aHa!»
«CyuactimuBo!»
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IIpunoxenue 2 K IpUKazy
I'BY 11K «Ilepmckuii KpaeBoi
M®II IITMVY»

or 05.10.2022

Ne 20-07-01-04-150

1. OcHoBHbIe NPABUJIA TEJIe(POHHOr0 00CTYKUBAHHUS

1.1. Tlpm oOmeHHMH C 3agBHTENIEM IO TEICPOHY COTPYAHMK YUpEkKIECHHUs
IOJKEH:

1.1.1. mpencTaBUTHCS, HA3BaB CBOIO JTOIDKHOCTD, (PaMHIIMIO, HMA B OTYECTBO,
CTPYKTypHOE MOApa3feleHHe ¥ HauMEHOBaHHME YupexaeHusa. Eciu 3BOHOK
MEXAYTOPOAHKH, NPelCTaBUBIIUCE, CIeAyeT YIOMAHYTh M I'OpOJ, OTKYAa MCXOIUT
3BOHOK. Jlia coTpynHuka KOHTakTHOrO I€HTpa TOCTATOYHO IIONPHBETCTBOBATH
3asiBUTEJIS] U HA3BaTh CBOU MMSI.

1.1.2. TOBOPUTE KPATKO, I10 CYIIECTBY 0003HAYEHHOTO BOIIPOCaA;

1.1.3. cnenuTh 3a CKOPOCTHIO Peyl, YETKO BEITOBAPHBATE CIIOBA;

1.1.4. npu HEOOXOIMMOCTH 331aBaTh 3aSBUTEIIO YTOTHSIONINE BOIIPOCHL;

1.1.5. B ciyyae 3BOHKA COTPYAHHMKOM YUpexXJAeHHUd YTOUHUTH Yy 3asBUTEN,
yZA00HO IH pa3roBapyUBaTh B HACTOSAIIHI MOMEHT, B CIIy4ae OTPHUATEILHOTO OTBETA,
YTOUHMTB, KOI/la yj00Hee OyIeT 11epe3BOHUTh;

1.1.6. 1p1 HEBO3MOXXHOCTU COTPYAHHMKA YUPEKIEHHS IaTh HCUEPIBIBAIOIINIA
OTBET, 3BOHOK JOJDKEH OBITh IlepeagpecoBaH Ha OPYroe MTOJDKHOCTHOE JIUIIO0
WIH [IPEIOCTaBUTh KOHTAKTHYIO HH(MOPMAITHIO BEJOMCTRA IT0 KOMITETEHITHH;

1.1.7. cimymaTte BHUMAaTEIbHO, YTOOBI HE MPOMYCTUTh BAXKHYIO MH(OpMAIIHIO,
IIPY HEOOXOIMMOCTH 3allACaTh BOIIPOC UK MPOOIeMY;

1.1.8. nepen 3aBepiieHHeM OOCTYXWBaHUSI IIOMHTEPECOBATHCS, OCTATHCH
JIX y 3asABUATECIA APYTHC BOIIPOCHI,

1.1.9. monpomarses ¢ 3asgBUATEIEM, TOOTAr0apuB ero 3a odpalieHue.

1.2. Ilpm oOmenwm ¢ 3asBUTEIEM 10 TelehOHY COTPYIHHKY YUpekKIeHus
3anpenacTcs:

1.2.1. mepeOuBaTh 3asBUTEIIS;

1.2.2. pasrosapuBarhk BBICOKOMEPHBIM, HAIMEHHBIM TOHOM;

1.2.3. HaBA3BIBaTH CBOIO TOYKY 3PCHHS,

1.2.4. paccpammBare 3asBUTENS O JUIHOH KHU3HU;

1.2.5. 0obcy)KnaTh MOTHUTHKY, PETUTHIO;

1.2.6. pasroBapuBaTh ¢ KOJUIETOM BO BpeMs JHaliora C 3asBHUTENIEM.
ITpu HeoOXogUMOCTH MONYYEHUS KOHCYJIBTALUU MO YCIyTe, ¢ KOTOpOi oOpaTmics
3asBHTENb, COTPYAHHUKY ClIeLyeT U3BHHHTHCA U MPEAYNPEIUTH 3asIBHTEISI O CBOEM
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HaMEPEHMH MPOKOHCYJILTUPOBATHCS € JIPYTUM COTPYIHHKOM B LIENAX KAaY€CTBEHHOIO
IpeNoCTaRieHUs 3allpallliBacMOid YCIyrd, I[OCTaBHB 3BOHOK Ha YyAep:KaHHe.
Homyckaercsa 3adUKCUpOBaTh HOMep TenedoHa st 0OpaTHOHU CBI3H C 3asBUTENIEM

IIpH HEOOXOOUMOCTH.

1.2.7. XypuTh, TPUHAMATh THILY, [OUTh, JUCTaThb OYMa)KHbIE CTPAHUIEI K
U3/1aBaTh MOCTOPOHHUE 3BYKH;

1.3. Bce wucxopsiiue 3BOHKH TOJDKHBI OBITH OCYIIIECTBJIEHBI C pabouux
CTAIMOHAPHBIX TeleGOHOB (MPH HaIMYMH) B IEIIX (QUKCAlMU Tele(OHHOIo
pa3roBopa W KOHTPOJIA KadecTBa OOCTY KIUBAHUS 3aIBUTEIIA.

8 PeueBbie Moay/H, HCNOJAb3yeMble COTPYTHHKOM Y UpeKICHUA MPH
TeJ1eOHHOM 00CTy;KNBAHHH 3aBHTEIs

Crpykrypa auaiora

Peuersie MOIOYJIH

IIpuBercTBHE

«[lepmcxuit MO®Il, uMsa coTpyaHHKa YUpexIeHH,
3apaBCcTBYHTE, cirymato Bacy

«Hobpoe yrpo!» (¢ 8.00mo 12.00)

«Jobperit nens!» (¢ 12.00 no 17.00)

«Jlobperit Beuep!» (¢ 17.00 go 20.00)

CTOII-dpassl:
«3npacre!»
«KTO roBOpHT?»

«Ciymaro»
«AnE!»
«al»
BrricHeHue 1end 3BoHKA | «Kak s Mory kK Bam oOpatmatscs?y
3asIBUTENA «Ilo KaKoMy BOIIPOCY b MOT'Y Bac

MIPOKOHCYJIBTHPOBATE 7))
«Cnymraro Bac BHUMATEIIBHOY

CTOII-bpa3ssr:

«Yro xoTenu?»

«Yro y Bac ciyumiiocs?»
«M®DII 31eck HE IpH YeM»

VTouHeHHe TaHHBIX
3aABATEIA NIPU
HEOOXOAUMOCTH

«Hazosure, noxkanyiicta, perucTpaldOHHBIA HOMEp
Bamrero 3asBienus (OIHCH)»

«HazopuTe, moxanyicra, mogHoctero @O u dunman, B
KOTOpPBIH BB 00paramicsy

CTOII-dpassr:
«JIuKTYyHTE HOMED PACIIHMCKH))

Oxunanue («yaepxaHme
HA JIMHAW)

«51 monsn(a) Bam Bonpoc, 1715l yTOUHEHUS HHQOPMallAH
MHe Tpebyercst BpeMs. OcTaBaiiTech, NoXanyHcTa, Ha
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Crpykrypa quaiora

Pedenbie Moaysn

muHuu. (ecmu  TpeOyercs Bpems Oosiee 5 MHHYT,
HEOOXOIUMO MPEITOKUTE 00paTHEIH 3BOHOK). Cracu60o
38 OIKHIaHHE.)

CTOII-dbpa3ssl:
«MuBYTY»
«ITomoxaure»
«XBaTHT KpUIaTb»

[Ipomanue

«Jlo cBumanus!»
«Bcero mo6poro!»
«Bcero Bam xopomiero!»

CTOII-dpa3sl:
«Xopormero gas!»
«CuacTnuso!»
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IIpunoskenue 3 K IpUKasy
I'bY TIK «IlepMcknii KpaeBo
MOLI IITMVY »

ot 05.10.2022

Ne 20-07-01-04-150

PexkoMeHIyeMbIii mepedyeHsb Y cJayr

MunncrepceTBo couuanbaoro passutus Ilepmckoro kpas

OcymiecTBIICHHE COLMATBPHON MOANEPKKH B (POpPME €XKErOHOH JeHEeXHOM
BBITUTATHl Ha O3IOPOBICHHE JIMIAM, y/IOCTOCHHBIM 3BaHus «Berepan Tpyna
IlepMckoro xpas»

[pemocrarinenue cyOCHIUE Ha OIUIATY XKUIOTO MTOMEIIEHUs U KOMMYHAaIBHBIX
YCIIYT TpakIaHam

HpelIOCTaBJ'IeHHe CKEMCCAYHBIX ACHCKHBIX KOMHGHC&HHﬁ Ha OIJIary >KHJIOro
[IOMECIICHHA MW KOMMYHAIBHBIX VCIIVI' OTHEIIBHBIM KaTEropusaM TIpaxKIaH,
HMCIOIIMM  IIPpaBO Ha IIPCOOoCTaBIICHHC MCED COLMAIILHOM IO T ACPIKKH
B COOTBECTCTBHH C (i)e,uepaanbIM 3aKOHOJaTCIILCTBOM

HaznadeHue 1 oCyIIecTBIIEHHE eXXeMeCIIHOM IeHeXHOH BBIIIIAThl Ha peOeHKa
B BO3pacTe OT 3 110 7 JIeT BKIIIOUUTEIBHO

OcylnecTBIeHHEe  €XeMeCSYHBIX BHIUIAT B  CBS3M C  POXKJACHUEM
(YCBIHOBIEHHEM) IEPBOT0 peOeHKa

Haznadyenue W  OCYLIECTBIIGHHE €XEMECSYHOU  JICHeXKHOH  BBIIUIATHI
HY)XIAIOIIAMCs CEMbAM B cliydae poxneHus B 2019-2022 romax TpeTheTo
pebeHKa WM MOCIeyIOIMUX JeTel

HpelIOCTaBHGHIfle €XKEMECSIYHbBIX JIEHEXKHBIX KOMIIEHCAllMH Ha OoIIaTy XuUiIoro
INOMEIMIEHNA MW KOMMYHaJIBHBIX YCIIYI™ OTHCIIBHBIM KaTCropvsM I'paxaaH,
HMCIOIMKHUM ' IIpaBO Ha TIIPEAOCTABICHUE MEpP COIMAJIBHOU TIOAAEPKKHA
B COOTBETCTBHH C 3aKOHOAATEIBCTBOM HGPMCKOFO Kpas

BBI)Z[a‘{a Pa3spCuICHuA Ha COBCpPIICHHE CIECIIOK c HMYIICCTBOM
HECOBCPHICHHOJICTHHUX

Haspayenue wu BbIDIaTa KOMIEHCAIlMM pacXxOIOB Ha YIUIaTy B3HOCA
Ha KalUTAILHBIA PEMOHT OOIIero MMyIIeCTBA B MHOTOKBAPTUPHOM JOMeE
OT/IENbHBIM KaTETOpHAM I'PaKIaH

10.

ITpucBoenue 3Banus «Betepan Tpyzna Ilepmckoro kpas»

11.

IIpenocTaBneHue eXeMECSUHBIX IeHEKHBIX KOMIIEHCAIIMM Ha OIUIATY XHUIJIOTO
[IOMEIIEHNsT U KOMMYHAIBHBIX YCIyT TEHCHOHEpPaM, MMEIOIIUM OOJBIION
CTPaxXOBOH CTAK

I'ocynapcrBenHoe yupexaenue — Oraenenue Ilencuonnoro ¢pouna
Poccuiickoii @eaepamyu no Ilepmckomy Kparo

TOCYJIapCTBGHHaﬂ yYciayra IIO BEIIINIATE CTPaxoOBBIX IIeHCHUHA, HAKOIHUTEILHOMI
IIEHCUM U TIEHCHUI 110 roCydapCcTBCHHOMY IIEHCHOHHOMY 00eCIIeYCHUIO
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['ocynapcTBeHHass yciuyra II0  YCTAaHOBJICHHIO — CTPaxOBBIX IICHCHH,
HAKOIIMTECILHON TIEHCHH M IIEHCHMH II0 I'OCYAapCTBEHHOMY IEHCHOHHOMY
oDecrieyeH o

[IpenocTaBIcHIE EKEMECTIHOTO TTOCOOUS TI0 YXOIYy 3a peOEHKOM KEHIMHAM,
YBOJICHHBIM B Iepuon 6epeMeHHOCTH, OTIycKa 110 OepeMEeHHOCTH M POJaM,
M JIAIAM, YBOJIEHHBIM B IIEPHUOJ OTIyCKa MO yXOXOy 3a pPeOEHKOM B CBA3H
¢ JUKBHIAITHEH OpraHW3alui, IpekpalleHueM QU3MYECKHMH JIMIIaMU
HEITENLHOCTH B KadeCcTBE  WHIWBUIYAIBHBIX  IPEANpPHUHUMATEIEH,
IpeKpalleHHeM IIOJTHOMOYMH HOTapHycaMM, 3aHUMAOIIUMUCI YaCTHOM
NpPaKTUKOM, ¥ TMpeKpamieHHeM CcTaTyca aJBOKara, a TakXe B CBI3H
C MpeKpaleHueM [AesTeNbHOCTH WHBIMH (GU3WMICCKUMH JHUIIAMH, Ybs
npodeccuoHaNbHas IeSTelbHOCTh B COOTBETCTBHH C (peiepanbHbIMU 3aKOHAMHE
IOJUIEKUT FOCYAAPCTBEHHON perucTpanuu ¥ (WK ) THIEH3HPOBAHUIO, a TAKKe
JTMIAM, HE TOUIeKalUM O00J3aTEeNFHOMY COLUAIBEHOMY CTPaxOBaHHIO
Ha CITyYail BpeMEHHOM HETPYIOCTIOCOOHOCTH 1 B CBSI3U C MATEPUHCTBOM, B TOM
yuclle oOydYarommmes Mo o4HOM (GopMe 00ydIeHHA B MpodeCCHOHATLHBIX
00pazoBaTeNBEHEIX OPraHU3AIMIX, 00pa30BaTeNbHBIX OPraHM3alMsIX BBICIIETO
obpazoBaHus, 00pa3oBaTeNbHbIX OpraHU3aHAX JIOTIOJIHUTEIILHOTO
IpO(heCCHOHATBHOTO 00Pa30BaHUS H HAYUYHBIX OPraHU3aLUAX

locynmapcTBeHHas yciIyra 1O PacCMOTPEHHIO 3asfBICHHSA O PACIOPSKCHUH
cpencTBaMH (IacThIO CPEICTB) MAaTEPUHCKOrO (ceMeifHoro) Kanurana

[Ipenocrapinenve eIUHOBPEMEHHOTO TIOCOOMS IIpH POXIEHHH pedeHKa
)KEHIIIHHAM, YBOJICHHBIM B IIepH0] OepeMEeHHOCTH, OTIycKa 0 OepeMeHHOCTH
U pojaMm, M JIMI@AM, YBOJICHHBIM B HEPHOJ OTIYCKa M0 YXOIy 3a peOeHKOM
B CBSI3M C JIMKBHIALWEH OpraHu3aluii, npekpameHneM (QU3nIecKUMH JTHIaMI
JIeATENHOCTH B KadecTBe  HMHIMBUAYAIBHBIX  [peAlpHHAMATeNel,
IpeKpalieHeM IOJHOMOYHM HOTaphycaMH, 3aHHMAaIOIMMUCA YacTHOM
IIPAKTHKOH, W TIpeKpalleHHeM CcTaTyca aJBoKaTra, a TakXe B CBS3H
C TIpeKpameHueM [JeATENbHOCTH WHBIMH (GU3HIECKUMH JIAIAMH, Ybs
npodeccroHanbHas JeATeIbHOCTh B COOTBETCTBUH € (pelepaIbHBIMU 3aKOHAMH
NOJUIEKUT FOCYJAPCTBEHHON perucTpallvi U (UIH) NUIeH3UPOBAHUIO, 4 TAKXKe
AMLaM, He TMOomIekKamuM o0sd3aTenbHOMY COIHAIbHOMY CTPaXOBaHHUIO
Ha Cclly4yall BpeMEeHHOM HETPYAOCIIOCOOHOCTH U B CBA3U C MATEPHUHCTBOM, B TOM
guciie oOydJalommmcs 1o o4HOH ¢opMe oOydeHHS B NPOQeCCHOHATHHBIX
o0pazoBaTeIbHBIX OpraHU3aLUAX, 00Pa30BaTEIEHBIX OPraHH3ALMIX BBICIIETO
oOpazoBaHus, 00pa3zoBaTeNbHbIX OpraHU3anAIX TIOTIOTHUTEIFHOTO
11pohecCHOHANBHOI0 00pa30Batyus H HAYYHBIX OPraHU3aIHAX

['ocymapcTBeHHas yciayra IO PacCMOTPEHHIO 3asBICHHS O PaCIOpPSKEHUH
cpeacTBaMM  (YacTBIO CPENCTB) MaTEpHHCKOTO (CeMEWHOro) KarmmTasa
Ha eKeMEeCSYHYIO JCHEeKHYIO BBIILIATY B CBA3U C POXKACHUEM (YCBIHOBICHHEM)
BTOPOro pebeHKa
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I'ocynapcerBennoe yupexaenue - Ilepmckoe peruonajibHoe oraesienne Ponga
conualbHoro crpaxosanus Poceuiickoil @eaepanumn

1. |TocymapcTBeHHas yciyra IO OOeCHEYeHUI0 WHBATUIOB TEXHUYECKUMU
cpencTBaMyu peabuiuranid u (WIM) YCIyraMd M OTAEABHBIX KaTE€rOpHi
rpaXcIaH U3 Yiciia BETEpaHoB PoTe3aMy (KpoMe 3yOHBIX ITPOTE30B), TPOTE3HO-
OPTONEINIECKUMH  M3OENUsIMH, a TakkKe  BBIUIATe  KOMIIEHCAWN
34 CaMOCTOATEIBHO NPHOOpPETEHHBbIC HHBAIMOAMH TEXHHYECKHE CPEICTBa
peabunuranmu (BeTepaHaMd MPOTe3El (KpoMe 3yOHBIX ITPOTE30B), MPOTE3HO-
OPTOIIEIMYECKHEe W3AeNMs) W (WIM) OIUIAYEHHBIE YCIyTM M €XKeroJHOH
JICHe)KHOM  KOMIIEHCAIlHH  PAacXOZOB  MHBAIMAOB  Ha  COOEpIXKaHHE
¥ BETEPHHApPHOE O0CTYKHBaHNE COOAK-NIPOBOJIHUKOB

2. | TocymapcrBerHas ycayra II0 HazHA4YEHHIO OOECHEdeHHsA 10 00A3aTeIBEHOMY
COLMAIIBHOMY CTPaxOBAaHUIO OT HECYACTHBIX CIy4YaeB Ha IIPOM3BOICTBE
U TpohecCHOHATBHBIX 3a00/€BaHHl B BHAE OIUIATHl JIOMOJIHHTEIbHBIX
PacXOoJI0B, CBSI3aHHBIX C MEIUIUHCKOH, COLMAaNbHOM M NpogecCHOHANBHOM
peaOunHTaIMedl 3acTpaxOBAaHHOIO IPH HAIMYUH MPSAMBIX  IOCIEACTBHH
CTPaxoBOro ClIyyas

3. |TocymapcTBeHmHas yciayra npenoctaBieHus — DPoHAOM — COLMAIIBHOIO
ctpaxopanus Poccuiickoii ®ejlepanyi  TpaklaHaM, HMCIOIEM IIPaBo
Ha TOJIydYeHHe TOCYIapCTBEHHON COIMAIBLHOM TOMOIIM B BHIe Habopa
COIMAIIBHBIX ~ YCIIYT, TOCYJapCTBEHHOW YCIYyTM IO I[IPEIOCTaBICHHUIO
IIpH HaJW9Ad MEIHUIMHCKUX TOKa3aHWU IyTEBOK Ha CaHATOPHO-KYPOPTHOE
JeYeHre, OCYIIEeCTRISIEMOe B Le/IsIX MPOoQUIaKTHKH OCHOBHEIX 3a0oNeBaHuH,
1 OecryiaTHOTO IIpoe3fia Ha MeXIYTOpOIHOM TpaHCIOpTe K MECTy JIEUYEHMS
1 00paTHO




